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Your Card is your Pass

Tap your card with RFID capabilities or
Apple Pay, Samsung Pay, and CashApp
on your smartphone and hop on. Your
card will be your pass.

Denver Avenue Station Hours
319 S. Denver, Tulsa, OK

M-F 5:00am -11:30pm

Sat 6:30am -11:30pm

Sun 8:00am-6:00pm

Customer service desk hours of operation:
M-F 8:00am - 5:00pm closed 12:00pm -1:00pm

Memorial Midtown Station Hours
7952 E 33rd St, Tulsa, OK
M-F 7:00am -8:00pm

Customer service desk hours of operation:
M-F 7:00am - 4:00pm closed 11:00am - 12:00pm
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Holidays

MetroLink does not operate any bus service on the
following holidays: New Year's Day, Memorial Day,
Independence Day, Labor Day, Thanksgiving Day &
Christmas Day.

MetroLink Title VI Notice

MetroLink operates public transit service without regard to race, color or national
origin. Any person who believes she or he has been aggrieved by any unlawful
discriminatory practice aggrieved by any unlawful discriminatory practice under Title
VI'may file a complaint with Tulsa under Title VI may file a complaint with MetroLink.

For more information on MetroLink's Civil Rights Program, and the procedures to file a
complaint, contact (918) 982-6882 (TTD: 711)6882 (TTD: 711) MetroLinkOK.org/contact
or visit us at 319 S. Denver Avenue.

A complainant may file a complaint directly with the Federal Transit Administration by

filing a complaint with the Office of Civil Rights, Attention Title VI program Coordinator,

East Building, 5th Floor TCR, 1200 New Jersey Ave., Washington, DC 20590.

If information is needed in another language, contact (918) 982-6882 (TTD: 711)
Por favor llame al (918) 982-6882 (TTD: 711).

Néucan thdng tin bang ngdn ngif khac, lién hé (918) 982-6882.
MRFZHMESHIER, FBIE (918) 982-6882.

Rigud xdyao gita ylyan de xinxi, qing lidnxi (918) 982-6882.

MicroLink

On-Demand Service

Zones

1 - Northwest

2 - Northeast

3 - East

4 - South

6 - West

7 - Southeast

8 - North Tulsa/Turley
9 - Northeast Tulsa
BAT - Broken Arrow

wetroLink
TULSA

(918) 982-6882 TDD Info 711
MetroLinkOK.org




Route 700

Nightline Service Area

Day Service Area

Tulsa Zoo
Nightline Service Area

Denver Ave Station

Sub-Hub

Memorial Midtown
Station

e Y e T

eeoer vl

S
Tl.ilsa Hills

&

Creek-Turnpike

Py uepuays
10 [eHOWa
‘any "3 yieel

any ‘M yie9
"9AY "M U6y
8AY "M pIge
any uoiup
poom|3
el03d/w|3
any sima
*any pienleq
"any 3jep
py obuip
“PY n8uley

240627

/ Tulsa Health
Department

"8AY "3 Uisyl

"8AY "3 1519}

66th St. N.

56th St. N.

46th St. N.

36th St. N.

Apache

Pine

Admiral

11th St.
15th St.
21st St.

31st St.

41st St.

51st St.

121st St.
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What is MicroLink?

MicroLink is a flexible and on-demand transportation service
operating within specific zones or areas that may connect you

to fixed route service to get to the final destination. It allows
passengers to request rides using a smartphone app, website, or
phone call, offering more convenient and flexible service. MicroLink
vehicles pick up passengers from designated locations and take
them to their destinations within the defined service area, often
utilizing real-time scheduling to optimize routes and reduce wait
times. It's a responsive and adaptable transit solution that aims to
cater to individual travel needs within a certain geographic area.

How to Book:
Get the App: Download our app—it's your

ticket to a ride!
Choose Your Way to Pay: Purchase a pass or o

opt for “pay with cash” during booking.

Plan Your Trip: Tap on PLAN & ROUTE /
STOP DETAILS. Allow up to 20 minutes for
pickup in Tulsa. Allow up to 1 hour for pickup in
BAT (Broken Arrow).

Pick Your Stops: Select where you want to be picked up and
dropped off. Select the “"MicroLink” logo.

Book Your Ride: Hit that book button!

After booking, you'll get a notification showing where your ride is
in real-time and when it's arriving. Keep an eye on it—times might
change for a faster service. When it's close, be ready to hop on!

Service Hours:

Zones 6-9: Mon-Sat: 6 AM to 6:30 PM
Zones 1-6: Mon-Sat: 8 PM to 12 AM
Zones 1-6: Sunday: 8 AM to 6:30 PM
Zone BAT: Mon-Fri: 8 AM to 5:00 PM

Where We Go:

Check out our maps for Points of Interest (POI) and zoning. Points
of interest are cool places you can head to from outside your zone!

Cancellations & No Shows

Passengers will receive credit for future rides if they are dropped
off later than the guaranteed arrival time or if the driver misses the
estimated pickup time. Refunds won't be given for cancellations,
but credits will be valid for 120 days after being issued. If a
passenger doesn't show up, the original charge won't be refunded.
Excessive cancellations will be noted on a customer’s record, and
those canceling more than 5 trips per month may face suspension.

Customers who receive a total of 5 No Shows in a 30 day period
will receive a written notice of Service Suspension, and a 30-day
service suspension will be imposed. Customers will be given 14
calendar days from the date the suspension letter is mailed to
appeal the decision.

MetroLink C/O Call Center

510 S. Rockford Ave.
Tulsa, OK 74120
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icroLink semst.n.  ¢Qué es el MicroLink?

MicroLink es un servicio de transporte flexible y bajo demanda que opera
dentro de zonas o areas especificas que pueden conectarlo con el servicio
56th St. N. de ruta fija para llegar al destino final. Permite a los pasajeros solicitar
viajes utilizando una aplicacién para teléfonos inteligentes, sitio web o
llamada telefénica, ofreciendo un servicio més conveniente y flexible. Los
46th St. N. vehiculos de MicroLink recogen a los pasajeros en lugares designados y
los llevan a sus destinos dentro del drea de servicio definida, a menudo
utilizando programacién en tiempo real para optimizar las rutas y reducir
36th St. N. los tiempos de espera. Es una solucién de transito adaptable y receptiva
que apunta a satisfacer las necesidades de viaje individuales dentro de un
area geogréfica determinada.

Ruta 700

Area de Servicio Nocturno

Area de Servicio Diurno

]
t Area de Servicio Nocturno

Tulsa Zoo

Estacion Denver Ave

Apache £
i Como Reservar:
Subestacion Obtenga la aplicacién: Descargue nuestra Go
Pine aplicacién, jes su boleto para un viaje!
Elija su forma de pago: Compre un pase u
1 o = opte por “pagar en efectivo” durante la reserva.
Frrry 7 - Ly sy e} > Admiral  pjapifique su viaje: Toque en PLANIFICAR Y RUTA / DETALLES DE
- @ / PARADA. Calcule hasta 20 minutos para la recogida en Tulsa. Calcule
@ ‘ / 11th st hasta 1 hora para la recogida en BAT (Broken Arrow).
=8 ‘ 3 C / ' Elija sus paradas: .Selecc.ione Fiénde desea que lo recojan y lo dejen.
’ & 15th St. Seleccione el logotipo “MicroLink”
.. J/ 21st St. Reserve su viaje: jPresione ese botén de reservar!
@ @ Después de reservar, recibira una notificacién que muestra dénde
NS estd su viaje en tiempo real y cuando llegara. Esté atento, los
~ 31st St. : . L. . .
S8 tiempos pueden cambiar para un servicio més rdpido. Cuando esté
4 | cerca, jesté listo para subir!
41st St. H H P
/ Horario de servicio:

/ 1I;U|Sa l:eamt‘ Zonas 6-9: Lun-Sab: 6:00 AM hasta 6:30 PM

epartmen
- - - 4 51st St. Zonas 1-6: Lun-S&b: 8:00 PM hasta 12:00 AM
@ @ Zonas 1-6: Domingo: 8:00 AM hasta 6:30 PM

Zona BAT: Lun-Vie: 8:00 AM hasta 5:00 PM

A Donde Vamos:

Consulte nuestros mapas para conocer los puntos de interés (PDI) y la
zonificacion. jLos puntos de interés son lugares geniales a los que puede ir
desde fuera de su zona!

Cancelaciones & Ausencias:

Los pasajeros recibirdn crédito para futuros viajes si se les deja fuera mas
tarde de la hora de llegada garantizada o si el conductor no llega a la hora
de recogida estimada. No se otorgardn reembolsos por cancelaciones,
pero los créditos serdn vélidos por 120 dias después de ser emitidos. Si
un pasajero no se presenta, el cargo original no serd reembolsado. Las
cancelaciones excesivas se anotaran en el registro del cliente, y aquellos
que cancelen més de 5 viajes por mes pueden enfrentar una suspensién.

St

Creek-Turnpike

Los clientes que reciban un total de 5 ausencias en un periodo de 30 dias
recibirdn una notificacién por escrito de suspensién del servicio, y se
impondra una suspensién del servicio de 30 dias. Los clientes tendran 14

121t St dias calendario a partir de la fecha de envio de la carta de suspensién para
5 - - 1 - L
g g § < e = § B g § l o B 5 ; 3 apelar la decision.
= = = s m % S 2 = = = El 3 = = a 5 MetroLink C/O Call Center (Centro de llamadas)
; = ] = = = = ; ; ; 510 S. Rockford Ave.
= = > = 3 = = = = = = =
3 3 s s g 5 S s s g g g g s s s s Tulsa, OK 74120



